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“We never take shortcuts on Quality”
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Rendertex Annual Coating 
Maintenance & Warranty Guide.

— David Haymes



Australia’s first family of paint. SINCE 1935

RENDERTEX

RENDERTEXTM ANNUAL COATING MAINTENANCE  
To maintain a Rendertex coatings and any warranty associated with the system we mandate a number
of annual tasks are undertaken to keep your surface looking like new.

The build-up of airborne pollutants, dirt, mould and especially salt in coastal regions will deteriorate
any coating if not removed on a regular basis. Extra care and maintenance is also needed with;
 
- Vertical surfaces, due to the orientation of the substrate they are more susceptible to hold  
dirt, grime and develop mould which can compromise a coating.
- Areas that do not get sunlight: This is the perfect condition for mould growth. Dirt, in  
combination with low sunlight accelerates mould growth. Conduct more frequent inspections  
than annually and rectify as required.
- Any structural movement or mechanically damaged areas: This causes premature failure in  
coatings. If there is damage to substrate repair in strict accordance with manufacturers instruction. 
The textural coating will need to be recoated in the same method it was applied. Recoating from edge 
to edge, or expansion joint to expansion joint. This ensures that you will retain both a textural and 
colour consistency.

RENDERTEX MAINTENANCE:

You must;
- Wash down all surfaces, taking care not to damage the surface.
- Annually inspect coatings across all surface types.
- Notably, check sealant in expansion joints. If there is a failure in the sealant, remove old
sealant and replace immediately. Failure of the sealant will allow water to penetrate and
damage both the substrate and any coating.
- Document times and dates of inspections and any works that are carried out.
Frequent inspections and a rolling maintenance schedule helps identify and rectify most surface and/
or coating issues.

CLEANING RENDERTEX COATINGS:

Water Wash – Coatings should be cleaned by low-pressure water washing. NEVER allow the tip of
a pressure washer to be any closer than 40cm. Using pressure cleaners with a greater PSI of 450 or
needle tip at close proximity will damage the integrity of a coating, decreasing its’ longevity.

Manual Cleaning - For more stubborn stains it is recommended that prior to a water washing you clean
areas with a stiff broom or brush with detergent and warm water. Use subtle pressure but DO NOT
damage the coating and profile. Rinse clean as you work. Finally, wash the entire surface per above.

ADDITIONAL & PROACTIVE MAINTENANCE:

To additionally preserve, protected and refresh your coating we recommended that after a period of
7+ years you recoat all surfaces with a Rendertex Rendershield. The reinforces coatings and will keep
your substrate looking like new.

If you need any additional information in regards to maintaining Rendertex coatings against
warranty systems please contact your Haymes Business Manager or Haymes Service Express on
1800 033 431.
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RENDERTEXTM WARRANTY 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the goods 
fail to be of acceptable quality and the failure does not amount to a major failure.
Henry Haymes Pty Ltd (Haymes) provides the following voluntary warranty against defects 
(Warranty) in relation to our RendertexTM coating systems (Product). The benefits of this Warranty 
are in addition to any rights and remedies imposed by Australian State and Federal legislation that 
cannot be excluded. Nothing in this Warranty excludes, restricts or modifies any State or Federal 
legislation applicable to the supply of goods which cannot be so excluded, restricted or modified. 
WARRANTY:
Haymes warrants that, subject to the conditions, exclusions and limitations below, the Product will not 
peel or flake on account of any defect in manufacture (Defect) for a period of up to 10 years (Warranty 
Period). This Warranty Period commences on the date of sale of the Product.
The availability of this Warranty is subject to the exclusions below, and is dependent on the Product 
being applied correctly by a skilled and experienced applicator in accordance with all current application 
criteria available from Haymes, including (Information): (a) the “Installation and Finishes Guide” 
relevant to the building substrate and material on which the Product is used; (b) the relevant light 
reflective values of the colour specified/selected, (c) the relevant Product Data Sheet(s) and system; 
and (d) information on substrate type, preparation, application rates and methods, prevailing weather 
conditions and protection of finished works. Defects appears in the Product before the end of the 
Warranty Period and Haymes finds the Product to be defective, Haymes will provide, free of charge, 
sufficient Product to rectify the area affected by the Defects. Haymes reserves the right to provide 
product of similar quality, grade and composition where an identical Product is not available, and to 
change or discontinue its Product range at any time without notice and without liability.
EXCLUSIONS:
This Warranty does not apply in the following circumstances: (a) where, outside of a customised project
specification agreed with Haymes in writing, the light reflective value (LRV) of the tinted texture 
protective coat is below 40%; (b) where Haymes cannot establish a Defect with the Product; (c) where 
there is damage to the surface prior to the application of the Product; (d) where the Product is not 
applied in accordance with current application criteria, preparation instructions or the Information; 
(e) where surface preparation is not completed in line with current application criteria, preparation 
instructions or the Information; (f) where the Product has been adulterated in any way; or (g) where 
there has been a breakdown of previous coatings on the surface to which the Product has been 
applied. Haymes provides no Warranty, expressed or implied, against damage due to movement of the 
substrate or structure or other building defects, and Haymes accepts no responsibility for any variance 
in Product colour, strength, appearance or workability resulting from on-site mixing procedures or
conditions.
HOW TO CLAIM:
To claim, call Haymes on 1800 033 431 within 14 days of the claimant becoming aware of any alleged 
Defect and within 30 days of the initiation of the alleged Defect, and providing details of the claim and 
the claimant’s contact details. Where requested by Haymes, the claimant must provide photographs 
of the alleged Defects for assessment. Haymes reserves its rights to inspect the affected property at 
its own cost. The cost of delivery of Product or substitute to rectify any Defect will be the responsibility 
of Haymes on determination of a valid Warranty claim by Haymes.
LIMITATIONS:
Haymes makes no express warranties or representations other than as set out in this Warranty. The 
provision of sufficient Product to rectify the area affected by the Defects is the absolute limit of 
Haymes’ liability under this Warranty.
CONTACT:
Henry Haymes Pty Ltd, Waringa Drive, Wendouree Industrial Park, Ballarat Victoria 3355.
Phone: 1800 033 431
Email: info@haymespaint.com.au
For more information about the Product, the Information, or to discuss the availability of a project-
specific warranty, please contact Haymes on 1800 033 431.
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